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Nelson Youth Centres
is an accredited Chil-
dren’s Mental Health

Nelson Youth Centres contributes to the health| ~_ .\« (ters

and wellness of our community by strengthening treatment programs for

families and enabling emotional and social well-| children aged 7 to 18

being of children and youth

Nelson Youth Centres



CHAIRMAN’'S REPORT

Research tells us that one in five children in @athave
mental health needs. Although the Nelson Youth @ent
is one of the smaller accredited children’s mehéllth
agencies, we pride ourselves on delivering progmrafms
high quality that meet best practice standards,afe
tracking the success rates of the children thatraaged,
that work closely with parents, schools and otleenmu-
nity agencies and when possible, expanding the suwib
children that we serve.

successful evening that not only raised $17 00Glzat
shared with over 200 people, the important role Tine
Nelson Youth Centres plays in our community. We tmus
continue to advocate to the Ministry of Child anduth
Services for increased base funding for childreméntal
health programs.

In order to deliver programs with impact, it isestsal to
have staff of the highest caliber. Our staff atitteéson
Youth Centres are second

We have broadened and strengthened our communmity p to none, with those in our “We must continue to

nerships this year. We have continued with ouréQ\5”
program in Aldershot and Acton and our day program
partnering with the Halton Children’s Aid Sociekycal
school boards and Halton Child and Youth Servidde

have expanded our After-School Treatment Program in
Oakuville using the RiverOaks Community Church as ou

location. This makes access to our program etmigar-
ents who find transportation a challenge. We haweked
collaboratively with the other children’s mentahlth
centres in our community, with hospital-based s®wi
and with the Region of Halton to prioritize needsl a
funding. Last year we received additional dollasrf the
Centre for Excellence for Children’s Mental Headtid

those monies have enabled us to enhance our eealuat

tools to measure program effectiveness.

We cannot improve and expand our programs without i

creased financial support. Once again, our donus a
community partners have been generous. In paaticwe
would like to thank the continued support of thatelh
Way of Burlington & Greater Hamilton, the United Wa
of Oakville and the Ontario Trillium Foundation tvtut
whom we would not be able to operate. We were also
elated last summer to receive a $25,000 donatan the
Top of the World expedition to the North Pole. Our
neighbours, the students of Nelson High Schoaiati
their December Charity Month funds to the Centre th
year. — an amazing contribution of nearly $9 088.well,
our Board of Directors has successfully embarkedame
great fundraising initiatives. In the winter, weldha Con-
cert at the Oakville Centre and then in the spweg

worked with many of the downtown Burlington merctsan

to present our'3Annual Fashion Show called
“Inspirations of Spring”. This was a very excitingd
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leadership roles serving thig
agency for close to 15

years. |thank them, on . ,
behalf of the Board but  Services for increased

most especially the chil- Pase funding for

dren, for their commitmentchildren’s mental health
and their continued efforts programs.”

to learn and provide the

best possible intervention. Thank you also to €ind
McClure, our Executive Director who is a whiz when
comes to managing resources and finding new ways to
create significant opportunities.

dvocate to the Ministry
of Child and Youth

| would also like to thank our Board of Directoos their
strong leadership and belief in the need to proseleices
for children and youth. In particular, | wish tahk Mar-
tin Venema for the personal support he has provéded
Vice Chair, Ruth Davis, Secretary/Treasurer whatioe
ues to provide the specific financial data we neethake
good decisions and Diane Peller who co-chaireduna-
raiser. | also wish to thank those that voluntzemtless
hours to keep our facility and computer systentidir
excellent condition - John Zinkie and Doug Mc Cann.

The Nelson Youth Centres continues to face a bfight
ture !

Susan Busby
Board Chair



EXECUTIVE DIRECTOR'S REPORT

As the old man walked the beach at dawn, he notcguling
man ahead of him picking up starfish and flingihgrh into the
sea. Finally catching up to the youth, he asked Wwhy he was
doing this. The answer was that the strandedistarfould die
if left in the morning sun. “But the beach goesfonmiles and
there are millions of starfish” countered the othéHow can
your effort make any difference?” The young maokéul at the
starfish in his hand and then threw him safelyhia tvaves. “It
makes a difference to this one,” he said.

No story better captures the work that the staffunteers,
donors, and Board members provide to clients aNtison
Youth Centres. Since the Nelson Youth Centresdipgned
its doors, the Centre has been answering thercati the
community to provide much-needed help and suppoaat-t

vices to our Community. Their guidance, wisdom eareful
direction is invaluable to the staff and myself.

Exciting new adventures await the Nelson Youth @eimt
2007- 2008. We will continue to focus on collalimma in the
community to better address the needs of our sliehtook
forward to an ever changing and productive year.

Cindy McClure, Executive Director

Summary of Operating Income and Expenses for the

Year End March 31, 2007

(Audited Financial Statement available on request )

risk children and their families. The Nelson Yo@hntre has
grown from a Drop-In Centre to a leading edge ckiits
mental health treatment centre that focuses ongtiening
families and developing emotionally strong and veeljusted
young people. The Centre continues to branchraatthe
Halton community to bring services to high riskase Pro-
viding programs at various sites in the communitgitdes
Nelson Youth Centres to provide more effective mmahedi-
ate support for children, youth and their families.

It seems that the more we do, the more we need.tBrb-
gram and service expansion has always been intdioeela-
tion with identified needs and community requesisir com-
munity has always responded generously to the nefenisr
vulnerable children and young people. Our suppsded
partners have always grown along with our expansion

As a community service provider, Nelson Youth Cestare Netincome(loss)

entering an extraordinary age of transparency adigQac-
countability where the focus is on delivering gtyabiased
services that meet best practice standards. ThigeCteas re-

sponded by implementing an evaluation programekatm-
ines client satisfaction and outcome measuremerita¢k the
clinical success of our services. Through our @ssion with
the Halton’s Children’s Mental Health Advisory Coritit@e,
our staff are receiving training and support ttplibem de-
velop cutting edge expertise in treatment prografse
strength of our programs come from the dedicatiang work
and expertise of our staff and community partners.

My work, at the Nelson Youth Centres, is made fsdiy
the Board of Directors. The Board is committedt®ating a

2007 2006
Revenue
United Way Burlington $ 57578 $ 54,398
United Way Oakville $ 82514 $ 83,502
Government of Ontario $ 241,771 $ 234,285
Donations and fundraising $ 169,671 $ 139,349
Interest and other $ 10,164 $ 510
$ 561,698 $ 512,044
Expenses
Employment costs $ 451,765 $ 401,328
Program costs $ 44,104 $ 38,054
Occupancy costs $ 39,447 $ 36,696
Office and admin $ 14,093 $ 17,689
Other $ 18,149 $ 14,040
Amortization $ 9,147 $ 9,017
$ 576,705 $ 516,824
$ (15,007) $  (4,780)
Statement of Financial Position as
at March 31, 2007
2007 2006
Assets
Current assets $ 46,865 $ 75,760
Capital assets $ 154,925 $ 162,294
$ 201,790 $ 238,054
Liabilities & Net Assets
Current Liabilities $ 4217 $ 17,240
Deferred revenues $ 29531 $ 37,765
Restricted net assets $ 168,732 $ 175,935
Unrestricted net assets $ (690) $ 7,114
$ 201,790 $ 238,054

treatment centre that provides responsive andtaféeser-
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CLINICAL REPORT

Nelson Youth Centres has provided
service to 205 children and 169 par-
ents this fiscal year. We have also
seen an increase in the number of

referrals from QOakville. This, in part,
is due to our expansion into Oakuville
with an After-School Treatment Pro-
gram. We are currently looking to

AREAS SERVED

NORTH
HALTON, 12%

OAKVILLE, 23%

BURLINGTON,
65%

find different ways to better support
families living in Oakville and North
Halton

The After-School Treatment Program
operates 6 groups at the Centre for
children from the ages of 7 to 14. The
highest percent of our referrals
comes from children between the
ages of 10 and 14. The social/
emotional issues presented by these
children challenged both schools and
parents. The majority of the children
referred had significant social deficit
along with either a learning disability
and/or school behavioral issue. The
education support and learning
strategies are a major focus in the
treatment of these children and
youth. We work closely to enhance
the communication between the Cen-
tre, teachers and families to advocate
for both children and families. The
After School Treatment Program ex-
panded to Oakville and provides a
program for children between the
ages of 8 and 10. The program oper-
ates out of the RiverOaks Community
Church. Families and children have
embraced this program. It offers a
warm and welcoming environment
with the same nurturing therapeutic
programming offered at the Centre.
We are looking forward to continuing
this service in the fall with the support
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of the community and the RiverOaks
Community Church.

Resource information which ad-
dresses social/emotional and learn-
ing issues are readily available to
parent through our expanded library.

Volunteers from the community and
students from Mohawk Community

Colleges enhance our programming
for children, youth and their families.

In January 2006 the Centre part-
nered with Halton Children’s Aid So-
ciety and Halton Child and Youth
Services through an Ontario Trillium
Foundation Grant. The grant was
used to establish a half day treatment
program for children between the
ages of 7-11 who were at risk of go-
ing into care and had significant is-
sues in the school setting, often re-
sulting in school suspension. This
pilot program will be coming to a
close in June 2007. The program has
been successful and our preliminary
evaluation indicates that the children
who participated improved in the so-
cial skills area and had more positive
experiences when they were back in
the school setting. Nelson Youth
Centres will continue this program in
the fall as part of it's ongoing pro-
gramming.

The community based After School
Treatment Program for youth be-
tween the ages of 15-17 provides
services in both Acton and Aldershot.
The focus of the program in Acton
has been on helping the youth with
self awareness, self esteem and risk
taking. The clients learn to construc-
tively cope with the stressor they en-
counter through active participation in
the community events and with con-
tinued support from the Oakville
YMCA. The Aldershot group was
composed of all girls this year. The
therapeutic approach focused on in-
dividual goals and assisted the girls
to develop effective life and social

skills that emphazised inclusion and so-
cialization. The focus was on creative
healthy lifestyle choices with attention to
physical and emotional needs. Both Ac-
ton and Aldershot youth will be teaming
up together this summer to enjoy fun in
the sun and a trip to Rockwood conser-
vation area.

AGES SERVED

157017

GTOQ
10TO 14

The Saturday Social Skills Program is
provided in partnership with Woodview
Children’s Centre. It provides support to
children with Pervasive Development
Disorder (form of Autism) and their fami-
lies. These children participate in a spir-
ited, enthusiastic and adventure filled
day. The main focus is social skills de-
velopment which combines recreational
activities and the individual children’s
goals through themes. This year,
themes include “All About Me”, “Friends
For You And Me”, and “Crazy Olympics”.

Recently we invited the mothers to a
Mother's Day Tea. The children enter-
tained with songs and presented their
mother to the group. Our feedback from
parents was positive and many com-
mented on the ability of their children to
use their newly acquired social skills.
The program operates for a full day and
is offered four times a year, including
three 8-week sessions on Saturdays and
an intensive summer adventure camp
program in July and August.

Diana Gilroy
Julia Ross
Program Coordinators



ABOUT THE CENTRE

Founded in 1978

Non Profit Registered Charitable Organization

Operated by community Board of Directors

Accredited Children’s Mental Health Centre

Incorporates community based multi-disciplinary approach
Provides family based non residential services in the Halton
Region

Location

Nelson Youth Centres is located in a renovated
farmhouse owned by the City of Burlington and situ-
ated on New Street . After school programs are also
provided in community centres’ in Aldershot and Ac-
ton.

Target Population

Families with children who are between the ages of 7 —
18 who are experiencing social and emotional problems
at home, in school or in the community.

Our Services

After School Therapeutic Treatment Programs
Reconnecting Youth

Parenting Training and Support Groups
Therapeutic Summer Day Program

Social Skills Program for Children with Pervasive D
tal Disorder

Strategic Focus
Nelson Youth Centres will focus on developing strat
in order to deliver its unique program of family fo
health services

Vision
Nelson Youth Centres contributes to the health and wellness

of our community by strengthening families and enabling the
emotional and social well-being of children and youth.

Mission
In partnership with our community, Nelson Youth Centres

provides therapeutic services to strengthen the abilities of
children, youth and parents experiencing difficulties.

Nelson Youth Centres focuses on helping children and youth
acquire skills and resources to realize their full potential. By
doing so, Nelson Youth Centres strives to prevent the occur-
rence of future difficulties.

Nelson Youth Centres is committed to being an active part-
ner in the assessment of community mental health needs
and the development of services to meet the community
needs.
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evelopmen-

egic alliances
cused mental

Value Statements

Children need the base of a family, in one form or another, to suc-
cessfully complete the transition to adulthood.

Family focused therapeutic services builds on the strengths and
skills of the family.

Individualized treatment must be tailored to the needs of the child
and family.

Services must be effective, distinct and unduplicated in the com-
munity.

Services must be provided at the right time, right place and in the
right venue according to the needs of the community.

Our services must be an integral part of an inter-connected net-
work of service providers from health, social services, education
and corrections.

Services should nurture and connect troubled children and fami-
lies before they become seriously at risk.



OUR HISTORY

Initiated by the Outreach Committee of Port Nelson
United Church, a youth program was developed in the
late 1970’s to address problematic adolescent behav-
iours. Through this program, support was provided to
youth and families who experienced behaviour problems.

Together with Ron Coupland of the Halton Children’s Aid
Society, Judge James Fuller of Halton Family Court, Bur-
lington Regional Councillor David Coons, and others in
the community, a project was designed to teach youth
responsible behaviour, and to provide individual and
group counselling.

After school support programs were provided in a safe
and supportive setting. Parent programs and parent
support groups, operating in conjunction with the after
school programs proved indispensable in providing
parents with effective child management techniques.

Nelson Youth Centres opened in 1978 to meet the
needs of youth in Halton. It is located in a converted
farmhouse owned by the City of Burlington. Since its’
inception, the Nelson Youth Centres has grown in re-
sponse to the needs of its community:

Some Of Our Highlights

The renovation of the basement was completed in 1995
to better accommodate programs.

Nelson Youth Club was established in 1998, for 8 and 9
year olds, following the successful “Be A Shining Light ”
campaign.

The Nelson Youth Centres doubled the size and ca-
pacity of the facility during 1998’s “Branching Out”
Capital Campaign.

“Maximizing the Potential " community campaign was
completed in 1999 and it resulted in a significant pro-
gram expansion to meet the growing needs of the
community.

Formation of an Endowment Fund in 2000 helped to
sustain financial viability of NYC and the fulfillment of
its’ mission.
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In 2003, Nelson Youth Centres became an accredited
Children’s Mental Health Centre through Children’s Mental
Health, Ontario.

In 2005 Nelson Youth Centres expanded to include youth
between the ages of 15 and 17. The Centre now operates
two community based programs for youth, one in Burling-
ton and the other in Acton.

In 2006/07 Nelson Youth Centres expanded its community
based programming to include an off site location in Oak-
ville for another After School Treatment Program. The
Centre also piloted a 1/2 day program for children with
severe mental health issues and will continue the program
in the fall of 2007.

Today

The Centre provides a rich array of after school programs
and parent services to support the emotional and social
well being of children and youth while strengthening fami-
lies in the community. Since its inception the Centre has
treated approximately 9,000 children, youth and parents.
Nelson Youth
Centres contin-  “The parenting Program gave me a better
ues to grow in a understanding of how of how | too can
positive direc- handle situations. Brought me to a more
comfortable place, an understanding. | am
not alone.” ~ Parent



THE PEOPLE

The Board of Directors

SUSAN BUSBY
RETIRED—EDUCATOR

JOANNE RICHARDS, MD
RETIRED—DEVELOPMENTAL PAEDIATRICIAN

$ %
MARTIN VENEMA
SENIOR MANAGER - RBC RoYAL BANK

&'
RUTH DAVIS
CHARTERED ACCOUNTANT

Staff

CINDY MCCLURE
K

DIANA GILROY
JULIA ROSS

#

TAMMY MARSHALL

ADINA SIPOS
JANA HLADKY

(
G. BEV JOHNSTON
RETIRED—UNITED CHURCH MINISTER

# )
JANE LOVE
DIRECTOR, UROLOGY RESOURCE CENTRE

BARBARA BORTHWICK

EDUCATOR HALTON DISTRICT BOARD OF
EDUCATION

DIANE PELLER
RETIRED—INSURANCE EXECUTIVE

RON GARDNER
MARKETING CONSULTANT

KATIE DUXBURY
CHARMANE PAPPS
AMELIA MONTECCHIA
TARA HEROD
CANDICE FRUIN
TERESA BROWN
ANGIE WEATHERHEAD
KATIE LEGERE
NICOLE GAGNIER
JODY NORMORE

Students and Volunteers

DOUG MCCANN
AL ROSS

JOHN ZINKIE

BOB BUSBY

LISA DAVIS

PAUL RICHARDS
TERRY RICHARDS

DARLA YOULDON

ALAN D'ORSAY
JUDY STIPANCIC

GREG HENDERSON
SENIOR MANAGER FOR SB PARTNER LLP

JANICE CASTER
BUSINESS OWNER—MEDICAL SALES

BRIAN ADSETT
ASSISTANT CROWN ATTORNEY

PETER DOERING
PETER DOERING CONSULTANTS, INC

%)

CINDY MCCLURE
EXECUTIVE DIRECTOR

STEPHANIE FORREST
HEATHER VOWEL

DANIELLE SANDERS

SANDRA KRUEGER
HEATHER NORMAN

ROB DUYVELSHOFF

BEN LEBLANC

“Helping us make a difference in the
lives of children and their families.”



CO NTR | B UTO RS 2006 —ZOQIZson Youth Centres extends sincere gratitude to t

he many
corporations and individuals for their valued donat ions .
Adseff, Brian Fisker, Rae Michaels, Robert Thibault, Nicole
Archer, Jeff Fowler, Dorothy Miele, Kathy Torrance, Andrea
Assante Wealth Management Fowler, Rachel Milne, Joan Van Haren, Gary

Ashmore, Marla
Baldwin, Lesley
Ballantyne, Ronald

Bell, Gordon

Bickford, Catherine
Birchard, Barbara
Bocana, Carol Boyko
Brady, Catherine
Bridgman Don

Burlington Nelson Lions Club
Burlington Nelson Lioness Club
Bois, Crystal

Borthwick, Barbara
Bristow, Debbie

Budd, Carol

Bulloek, Leslie

Burden, Linda

Busby, Susan and Robert
Carpenter, Lynda

Cass, George

Caster, Janice
Chambers, Thomas
Chisholm, John and Sherry
CIBC

Colasimone, Sue

Cooke, Louise

Cooling, Joelle and Jeff
Cooper, Dr. Barbara .
Cooper, Carolynn
Cosens, Mark

Coxford, Stewart
Crescent Hill Gallery
Cuddy, Lauren

Curvin, Deborah
Dalgleish, David
D’Amelio, Carol
D-Designs

Daviau, Jennifer

Davis, Laura E.

Davies, Phillip and Ruth
Davis, Ruth and Randy
DeGroote, Michael
DeGroote, Lorraine
Doering Consultants, Inc.
Doering, Peter and Cathy
Doran,Tania

Drolet, Manon

Durnell, Karena

Dutton, Barbara
Ferguson, Diane
Ferguson, Helen

Fisher, Rosemary

Frackleton, Bob
Franklin, Drew
Friday, Steve

Fudge, Bernard
Galan, Dionne
Garder Motor Car
Gardner, Ron
Gioseffi, Maureen
Glover, Tim

Gresko, Karen

Halton Region Golf Tournament
HannahB Footwear and Accessory
Hay, W. lan and Anne
Hogarth, Heather
Hogg, Roy Dickson
Hopmans, Carolyn
Hotton, Sharon
Hunter, Amenities
Hunter, Sara

In House

J.J. Orr

Jackson, David
Jeffrey Robinson Construction Co.
Johnson,-Davis, Karen
Johnston, G. Beverley
Kirkpatrick, Brian
Knott, Verla

Korkis, Yasmin
Kravis, Shari

Krebs, Deborah
Krueger, Sandra
Lakeshore Clinic

Lee, Richard
Lethbridge, Heather
Lewis, Lyn

Liddle, Debbie
Livermore, Joan
Livermore, Michelle
Livingston, Alan
Loomans, Hugh
Love, Jane

Lucas, David

Lucas, Jennifer

Luis, Kim

Mackinnon, Charlene
Marshall, Johnalee
Mcalister, Lindsey H.
McCann, Doug
McClure, Cindy
McDonald, Susan
McKeil, Kathy
McQuilkin, David

Montgomery, Sandy and Terry
Moore, Elizabeth

Moore, Ron

Moore, Susan

Morrison, Ann

Munro, Mary

Nakorro Elegant Lifestyle Collections
Nelson High School
Nethercut, Gail

Norman, Heather Dr.

O'Brien, Kevin

Ogilvie, Dawn

O’Neil, Robert

O'Sullivan, Michael

Paletta, Maryann
Panza-Giosa, Roque
Parker’s of Burlington
Patchet, Peter

Peller Estates

Diane and John Peller
Pernfuss, Heidi

Phillips, Linda

Pieterse, Jacinta

Pigott, Meg

Quesnell, Rhonda

Rennie, Jean

Reynder, Denise

Richards, Ann

Richards, Stephenie
Richards, Terry and Jo Anne
Riley, Jayne

Robb, Rae

Robinson, Jeff

Robinson, Joan

Royal Bank

Salon Red

SB Partners, Greg Henderson
Savage, Judi

Scherle, Rose and Ted
Schmuck, Ron

Scrivener, Bern Elaine and Monica
Short, Denise

Sillaste, Shelley

Smallbone, Randy and Sandy
Specs on Pearl, Beth Norton
Stansbury, Pam

Stansfield, Pamela

Stipancic, Judy

Stewart, Anne

Tansley United Church Women
Timmis, Jennifer

The Oyster, Kathy McFarlane

Van Welx, Jane
Vanderwater, Jackie
Venema, Jeanette and Martin
Vogue Model and Talent
Walker, Denise

Waugh, Catherine
Westlake, Deborah
Weston, Heather

Whale, Joanne

Whale Songs

What A Heel, Carol Gall
Wickware, Wendy

Wilk, Martha

Williams Distinctive Gems
Williams, John

Williams, Vernon

Wright, June

Wood, Robert

Worth, Barbara

Wylie, Alan

Yokarinis, Jean

Youldon, Darla and Alan D’'Orsay
Young, Barbara

Zazzies, Sue Miles

Together we are making a differ-
ence in the lives of children and
families in our community!



Partners

MINISTRY OF CHILDREN AND YOUTH SERVICES

MCYS FUNDING SUPPORTS THE AFTER SCHOOL TREATMENT PROGRAM FOR CHILDREN AND YOUTH
BETWEEN THE AGES OF 7 TO 18, THE THERAPEUTIC SUMMER PROGRAM AND THE PARENT SUPPORT
PROGRAMS.

UNITED WAY OF BURLINGTON & GREATER HAMILTON

BASE FUNDING, COMBINED WITH THE STRATEGIC INVESTMENT FUND - CHILDREN AT RISK, ENABLE THE
CENTRE TO PROVIDE SERVICES TO A GREATER NUMBER OF CHILDREN, YOUTH AND THEIR FAMILIES.

UNITED WAY OF OAKVILLE

FUNDING SUPPORTS THE AFTER SCHOOL
TREATMENT PROGRAM, AND THE EDUCA-
TIONAL COMPONENT THAT ADDRESSES THE
LEARNING/SCHOOL ISSUES EXPERIENCED BY
THE CHILDREN AND YOUTH AT THE CENTRE.

THE ONTARIO TRILLIUM FOUNDATION

2005-2006 THE FOUNDATION FUNDED AN 18
MONTH GRANT TO PILOT A NEW PROGRAM FOR
CHILDREN AT RISK FOR ENTERING INTO CARE AND
SUPPORT THE DEVELOPMENT OF A BEST PRACTICE
PAPER ON THE TREATMENT OF CHILDREN AT
RIsK.

THE PROVINCIAL CENTRE OF EXCELLENCE FOR CHILD AND
YOUTH MENTAL HEALTH

FUNDED A PROJECT TO REVIEW AND ENHANCE OUR EVALUA-
TION PROGRAM TO MONITOR PROGRAM SATISFACTION AND
OUTCOME MEASURES.

Changing Lives Forever
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