Nelson Youth Centres

Nelson Youth Centres Treatment Programs’ overall objective is to
strengthen the ability of the children and their families to realize
their full potential and to assist them from deepening their need to
access mental health services. A core part of our clinical program-
ming is the parent training and support groups that operate con-
currently with their child’s program.

Research has shown that children who receive social skills treat-
ment with involvement of their parents do significantly better than
those children receiving treatment whose parents are not involved
(Journal of the American Academy of Child and Adolescent Psy-
chology, 1997; and Journal of Consulting and Clinical Psychology,
1997).

Initially the parents are provided with an eight-week training and
support program, that assists them with the development of new
parenting strategies to support the successes their child achieves
from the after school treatment program. The program uses a
wide variety of resources, including group discussions, videos,
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structured teaching modules, interactive exercises
and homework assignments, to assist the parent in
developing effective skills while interacting with
their child. At the conclusion of the session the par-
ents are provided with ongoing support as needed
and a monthly family meeting evaluates the fam-
ily's progress and addresses individual issues,
which cannot be dealt with in the group sessions. .

The combination of group programming for the
child, parent training groups and support programs
and individual family meetings continues to be a
highly successful service. These interventions sup-
port families, and also encourage parents to pro-
vide a consistent and positive approach within the
family unit. By reviewing discipline strategies, gain-
ing ideas from others with a shared concern by all,
parents develop confidence and the realization that
they are not alone.

The Centre monitors it's effectiveness through a
continuous process of assessment and evaluation
of services offered for the purpose of quality assur-
ance. Consumer feedback evaluations are com-
pleted at the end of every program and reviewed
for effectiveness and client satisfaction. Ratings
are based on subjective information from parents;
skills learned are identified, and areas requiring
additional help are noted. Recommendations are
reviewed and, when appropriate, changes to the
program are implemented. Parent feedback is a
vital component in helping the centre in its mission
to deliver quality and effective treatment program-
ming for the children and families in the community.
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Nelson Youth Centres offers an after school treat-
ment program for youth between the ages of 15 and
17 which are delivered in two neighboring communi-
ties - Aldershot and Acton. The program started in
February 2005 as a result of new funding from the
Ministry of Children and Youth Services. Youth at-
tend our program each week at both of our off site
locations. The news is spreading regarding this new
After-School program and we are happy to say both
groups are at capacity and new referrals are coming
in for the next session.

Groups focus on key issues that effect youth today
such as low self esteem, peer pressure, anger man-
agement, setting goals, building better relationships
between friends and family and improving and devel-
oping life skills.

Staff places an emphasis on creating an inviting at-
mosphere where youth can feel comfortable enough
to talk and ask important questions. Cooking has
also become a favorite part of the night as youth are
responsible for developing menu ideas and help pre-
pare the dinner meals. Each month, youth have an
opportunity to earn outings in the community where
many of the new and improved life skills can be prac-
ticed. So far we have been able to take the groups
bowling, out for dinner, movie nights, and much
more. This past summer, we were fortunate enough
to take a small group camping and canoeing for one
week in northern Ontario. The experience was unfor-
gettable and we look forward to having more trips
together.

We work with parents giving them new ways to work
with their children to help them transition from ado-
lescent to young adults. In this fast moving world
parents often need a little help and support in guiding
their children to reach their full potential and moving
into a positive and productive direction.

Parents who live in these two communities, schools,
other service providing agencies, and doctors can
refer youth to this program and together we can help
them make a transition into positive and productive
young adults.
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“The group helped me to further understand and accept
other people’s differences and to see that other people
can often have similar problems like family issues, self
esteem issues, etc. It helped me to be more patient in re-
solving my problems at home, and in helping me work in
smaller steps.

The group gave me something to look forward to in the
week, like a little break from home where | could go for
support and some fun.

It helped me to accept my-
self and my situation and
see that there was a way
out and how to make things
better.

“gave me something to
look forward to in the
week, like a little break
from home where | could
go for support and some
fun.”

It gave me hope that | was
making progress in my
problems and making them
better.

| developed strong ties with
counselors and some peers."

~M
(16 years old)
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“We would like to begin by saying that the Nelson Youth

Centre may have very well saved our family’'s longevity
and son'’s life.

Our family struggles with being a blended family as many
do today. As a unit we function very well when no issues
arise. Having to care for two sons that suffered mental,
emotional and physical abuse from their biological mother
for 11 years of their youth, the learned and genetic traits
of these young men tend to override our home more than
occasionally.

This past summer was a turning point for our home in the
way that we were all at a critical state of stress. Our son
is 15 years old and has had a life of behavioural issues
that rule not only his life but strongly affects our home as
well.

Once we as parents came to the understanding that our
son needed more help that we could offer, professional
and objective, we called Nelson Youth Centres for help.
Our counselor at the Nelson Youth Centres has become a
very strong supportive unit in our lives. She is able to give
our son the unconditional and objective guidance he
needs.

Our son goes to a group session each Monday night after
school since September 2005, and we are all seeing
some improvements. Our son now has someone he can
speak to with confidence and listen to more regularly.

Staff also plays a very strong role in my life (stepmom);
these issues are new to me and my sons. Our worker is
there every time | need someone to speak to, someone to
help and feel safe and reassured with. Staff is able and
willing to give professional, proactive ideas and advice to
help us through these tough times. It is our hope that our
son will accept what he is learning and put it into practice
to develop a skill which will set him up for success in the
future.

When we live a life of stress, we sometimes need a new
set of eyes to help us through the challenges that come
from the past. Giving us tools to deal with the present and
plan for the future.

We thank the Nelson Youth Centres for their expertise
and support.”

A Samaritan in a Small Town
By Sarz

So we have all had our sob story, and we've all needed
help to deal with our overwhelming difficulties. But what if
you live in a small town with limited resources? Well, for
the small town of Acton, Nelson Youth Group stopped on
the side of the road to help adolescents.

When | first moved to Acton just over two years ago, | was
doubtful in the help | would receive, but thanks to an
amazing social worker, | was enrolled in the Nelson’s Pro-
gram. It was a little intimidating at first because | was
afraid of letting other kids my age know about what has
happened to me, and how | deal with life. This was all an
issue until Tara told me about confidentiality and | knew |
could trust her.

Nelson Youth has provided me with counseling, advice,
trust, and they are only a phone call away. One of the
most comforting factors is the 24/7 availability.

So in all, | was delighted to hear that Nelson Youth Cen-
tres made the drive to Acton!
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